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‘meeting the need for flexible training’  


FOUNDATION FOR AUSTRALIAN AGRICULURAL WOMEN
Expression of Interest
Customer Contact Training

Please complete the following details IN BLOCK LETTERS to register your interest in undertaking accredited customer contact training with Aspin Training. We will contact you upon receipt of the EOI to recommend which of the two qualifications would be appropriate for you and advise you about enrolment. 
	SURNAME:

	

	FIRST NAME:

	

	ADDRESS:

	
	STATE: 
NEAREST MAJOR CENTRE



	DAY TIME TELEPHONE:
	
	MOBILE:

	EMAIL ADDRESS

	


1. Employment status

Please tick the appropriate box

1.1. I am currently unemployed and registered with an ES Provider 
     ⁭
1.2. I am currently unemployed and not registered with an ES Provider
     ⁭
 

 
1.3. If registered, what is the name, address and contact details of your Employment Services Provider?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Previous experience and qualifications 

2.1. Please provide details of any previous experience you have had in a customer service or call centre environment. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2.2. Please provide details of any nationally accredited qualifications you already have, for example Certificate III in Business. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. eLearning computer and browsing capacity 

The following operating and browser systems are required for the eLearning environment.   Please confirm by ticking each box that you have the required systems.
3.1. Operating System
Windows 2000 or above or Apple equivalent



⁯
Memory on computer - 256Mg RAM




⁯
Processor - Pentium IV equivalent or above



⁯
3.2. Browser

IE 5.0+, Netscape 7.0+, Firefox 1.0,Mozilla 1.4+, Safari 1.2+
⁯
Windows Compatible Mouse (or other pointing device)

⁯
Internet access (min 56k)





⁯
Email to: info@aspinonlineconsulting.com.au or fax to: 03 9018 4446
Mail to: Administration, Aspin Pty Ltd., 1/935 Station Street, Box Hill North Victoria, 3129

For use by Aspin only.


Qualification recommended

Certificate II in Customer Contact       ⁯         Certificate III in Customer Contact
     ⁯
Aspin Pty Ltd   RTO Number:  21756

ABN 94 842 322 978 / ACN 106 046 682
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